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Prefix for the Exchanges 

                 

Exchange Exchange Code 

Bursa Malaysia Exchange BURSA 

NYSE ARCA ARCA 

Hong Kong Exchange HKEX 

Nasdaq NASDA 

New York Stock Exchange NYSE 

Singapore Exchange SGX 

Shanghai Stock Exchange SSE 

 

 

WEBSITE VERSION 

FIRST TIME LOGIN 
 

Once User ID is activated, you will receive an activation email from HLeBroking with your User ID and 

temporary password.  

Please go to www.hlebroking.com to login to your account for the first time with the temporary 

password.  

 

 Click on First time login/Forgot Password? for first time login. 
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 Select Password only  

 Fill in the following details and submit. 

 

 

 Check your registered email’s mailbox for the temporary password 

 Then, go to the login page to login again with the User ID and temporary password retrieved 

from your registered email. 
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 Reset a new password and submit 

 

 Select a Security Color and a Security Image to complete the process. 
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LOG OUT 
Please ensure that you successfully log out after each session. You will be automatically logged out 

after 4 hours. 

  

To log out, click on  
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ecTrade 
Once you have logged in, please go to ecTrade to view all stocks listed on Bursa. 

 

 

 

 Click on the drop down button for the list of exchanges. 

 Select the preferred exchange to display stocks listed on the preferred exchange.  

 

 

You can also search for stocks (including non-Bursa stocks) without switching the exchange. 

E.g.: You can search for Apple Inc. related stocks on Bursa. 

Note: The search stock function allows user to search the stock across the exchanges offered by HLeBroking. 

 

 

BUY AND SELL 
How to 

Place 

Order 

(Buy 

and 

Sell) 

Log 

into your HLeBroking account at the HLeBroking website > User Guide > ecTrade > Buy & Sell Order 

Note:  
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 Good till Date, Odd lot and Stop limit function orders are not applicable for foreign share trading.  

 Trading limit is calculated based on the total paid shares and cash in the account, and is denoted solely in 

USD. 

 
Cash (All Foreign Currency) 

 
1x Trading Multiple 

 

 
Cash (RM) 

 

 
1x Trading Multiple 

 
Shares  

(Foreign paid shares’ value) 
Only online orders are counted 

 

1x Trading Multiple 

 

 
Example 1:   

Cash (Foreign Currency)     : USD 1,000 

Cash (Cash in RM denoted in USD)   : USD 1,000  

Value of Foreign Paid Shares                        : USD 1,000 

 

Foreign Trading Limit  = USD 1,000 + USD 1,000 + USD 1,000 

= USD 3,000  

 

Example 2: 

Cash (Foreign Currency)     : USD 1,000 

Cash (Cash in RM denoted in USD)  : USD 1,000  

Value of Foreign Paid Shares     : USD 1,000  

Value of Foreign Shares Intraday sold    : USD 500 

 

Foreign Trading Limit  = USD 1,000 + USD 1,000 + USD 1,500 + USD 500 

= USD 3,500  



  

  

©Copyright. All rights reserved                                                                                                                                         Page | 9  
 

ORDER STATUS  

To view the status of orders.  

 

How to Check Order Status 
Step 1: Click  

 

 
 

Note: By default, “All Market” will be displayed. 

 

Alternatively, select preferred Exchange to display filtered order status by exchange. 

(i)  

(ii)  

 

*Click to view order history listing of up to 30 calendar days. 

 

How to Cancel/ Amend order  
Log into your HLeBroking account at the HLeBroking website > User Guide > ecTrade > Reduce/ Modify/ Cancel Order 

 

PORTFOLIO 
To view the total number of shares and available limit in the account. 
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How to Check Portfolio 
Step 1: Go to My Portfolio>> Live Portfolio Inquiry 

 

 

 Step 2: Click on Submit. 

Note: By default, “All” exchanges will be displayed. 

 

Step 3: All market portfolio will be shown. 

 

Note: Total Portfolio for Quantity (QTY), Gross Investment, Market Value, Unrealized P&L and Unrealized P&L (%) in 

traded currency for each Currency shown on the “All” page screen.  

 

OR 

Step 1: Go to My Portfolio>> Live Portfolio Inquiry 
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Step 2: Select the preferred exchange.  

 

Step 3: Click Submit. 
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Other Features 
Real-time mode 
Streaming real time feed. 

 

A monthly subscription fee applies for live price feeds for the US, Hong Kong and Singapore markets respectively. The 

monthly subscription fee will be waived if you execute at least 3 trades  in that particular month on the respective 

exchange. 

Exchange US Hong Kong Singapore 

Monthly Charges USD 3.30 HKD 132 SGD 8 
 

If you wish to subscribe to or terminate your subscription for live price feeds, log into the HLeBroking website> e-

services> Real-Time Feed Application.  

*Note: The application is only available from 8.30am – 5pm on trading days. 

 

Delayed mode 
By default (or if there is no monthly subscription for live price feeds), the delayed pricing feed is provided without any 

charge. Please note that the price displayed is delayed by at least 15 minutes.  

 

 

Stock Rankings 
You can also explore trending stocks by categories like Most Active by Volume, Top Gainers (%), Top Losers (%), etc. 

or Search by Sector or Indices.  

Step 1: Click >> All Stocks  

 

Then, add them to your Watchlist. Log into your HLeBroking Account at the HLeBroking website > User Guide > 

ecTrade > Create My Fav Folder 
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Quantity Mode 
You can choose to display the lot size or unit size by quantity. 

Note: By default, the quantity will be shown in units. The mode will be affected for the exchanges offered by 

HLeBroking.  

 

Step 1: Click>> Buy 

 

 

Step 2: Click >> Options… 

  

 

Step 3: Select your preferred feature, and Click>> OK 
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Customise Columns 
Customise your own trading view based on your preferences.  

 

How to add Column(s) to the price feed  

Step 1: Click on  to customise columns 

 

Step 2: Select preferred features under the “Available Column”, then click “Add>”  

Note: To ease your trading experience, add Stock Exchange and Currency features. 

 

Step 3: Click “Move Up” or drag the selected feature upwards to make the selected feature appear in the first few 

columns of the price feed for easy viewing.  

 

 

Step 4: Once the selected feature(s) are placed in the preferred order, click OK. 
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The selected feature will then be displayed on the price feed.  
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Getting Started   
 

System Requirements    
  

Operating System (OS)   Version   

Apple IOS   iOS 11 and above   

Android  4.4 and above   

Huawei 7 and above 
 

Downloading Mobile Trading Application   
   

Apple iOS   a) Go to “App Store”   

b) Search for “HLeBroking (Local)” and install the 

application   

Android   a) Go to “PlayStore”   

b) Search for “HLeBroking (Local)” and install the 

application   

Huawei a) Go to “PlayStore” / “Huawei App Gallery”   

b) Search for “HLeBroking (Local)” and install the     

            application   
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Login Page 
 

Users can choose to use password or biometric authentication to login.  
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Page Navigation  

To view the HLeBroking (Local) app Menu, please select   at the top left side of your screen to call out the menu 

below:  
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Overview is the landing page upon successful login.  

  
 

 

 Short Cut Key:  
There are 5 shortcut keys being placed into the Shortcut widget, namely Order, Watchlist, Portfolio, Research and 

News:  

   

Available limit in 

Cash (RM) 

Available Foreign Limit (USD) 

= cash in all currencies + 

value of foreign paid shares 

(Only online orders are 

counted) 
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Search Key   

Note: The search key allows users to search across the Exchanges offered by HLeBroking.  

Step 1: Tap on the search icon    

Step 2: Insert the stock name/stock number/stock code 

Step 3: Tap on the relevant search result and the selected stock’s overview will be shown 

 

 

 

Alternatively, users can select the preferred Exchange to filter the 

stocks. 

Step 1: Tap on the search icon    

Step 2: Select preferred Exchange 

Step 3: Insert the stock name/stock number/stock code 

Step 4: Tap on the relevant search result 
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Stock Page  
  

This module displays stock info, which includes price feed and market depth, which shows the best buying and 

selling prices in the market.  

Users may also choose to Buy / Sell from this page.   

 

Overview                                               

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Users may select    to add stocks to their Watchlist.  
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This module allows users to view the Top 30 stock listing based on 6 different types of rankings, namely:-  

- Top Volume   - Top Losers 

- Top Gainers   - Top Losers %  

- Top Gainers %   - Top Value  

 

Users may select the preferred Exchange to view more filtered details.  

Users can also swipe to the left or directly select the header to browse the different rankings.  

  

Users may rotate the phone to view more information in landscape mode*. 

*This only applies if rotation is not restricted on the phone. 
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 This module allows the users to store their favourite counters into one list.  

 The Watchlist is able to support up to 10 groups of 50 stocks each.  

 

 Stocks are listed in alphabetical order.  

 

Users may rotate the phone to view more information in landscape mode*.  

 *This only applies if rotation is not restricted on the phone. 

 

Click on “Add Stock” to search for stocks to be added into a particular Watchlist group. The indicator shows the 

number of stocks in a particular Watchlist group.  

User may click on  to edit the Watchlist functions i.e.  

- Edit Watchlist Name  

- Delete Stock  

- Delete Watchlist Group  

To edit the Watchlist name, users have to change the Watchlist name and confirm the amendments.  

 

 

         

        To delete stocks, users have to choose the stocks to be 

deleted and confirm deletion.  

 

 

 

 

 

 

 

To delete the Watchlist group, users have to click on   

and confirm deletion.  
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This module allows users to view their order listing. The orders are being categorized into All, Confirmed, Matched, 

Partially Matched and History. Users can view their order history listing of up to 3 trading days*.   

*Note: To view the order history listing that is older than 3 trading days, users may login to their account via the 

HLeBroking website >> select ecTrade >> select Order Status 

 

Click on the individual order to be directed to the order details’ page.  

 

 

 

 

 

 

   

  

     

  

 

  

BUY 

SELL 

Order Confirmed by 

Exchange 

Order All Matched, and 

trade is completed 

Order Partially Matched 

Order Pending 
-order is pending to be sent to 

exchange 

- 

- 
Order Removed 

-order is cancelled  

 
Order Failed 

-order is rejected due to system, 
price or validation error  
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This module allows users to check stocks held.  

 

 

 

 

 

 

 

 

Users may use their phone in landscape mode* which will display more 
information as shown below. 

*This only applies if rotation is not restricted on the phone. 

The landscape mode on a mobile device enables users to select 

particular stock holdings to calculate the total figure by checking on the 

checkbox at the side of the stock holding. By default, all checkboxes are 

unchecked. 

 

 

 

 

 

 

 

Prefix for the Exchanges 

Icon Exchange Exchange Code Currency 

 Bursa Malaysia Exchange BM RM 

 NYSE ARCA ARCA USD 

 Hong Kong Exchange HKEX HKD 

 Nasdaq NASDAQ USD 

 New York Stock Exchange NYSE USD 

 Singapore Exchange SGX SGD 

 Shanghai Stock Exchange SSE CNY 



  

  

©Copyright. All rights reserved                                                                                                                                         Page | 28  
 

 
  

This module displays a summary of the account held by the user.   

 

Users can also filter the contracts by currency. 

 

Step 1: Click on currency drop down button 

Step 2: Select the preferred currency 
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This module allows users to make payment into their trust account. 

 

Step 1: Select a Client Code* 

Step 2: Select a bank, e.g. HLB 

Step 3: Insert the amount to be deposited, e.g. 100 

Step 4: Tap “Proceed” 

Users will then have to log into their online banking to proceed with the payment.  

 

*Note: You will be required to select the relevant Client Code if you have more than one account.   
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This module allows users to view current events and campaigns held by HLIB.   

Event: Tap on “Register Now” to register.  

Campaign: Tap on the respective campaigns to read the details including terms and conditions of the campaign.  

 

Event                                                                      Campaign 
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This module allows users to explore the background of HLIB, read the terms and conditions (for access to and usage 

of electronic investor services) and make changes to the settings. 

 

- Change Password 

- Enrol Face ID (Login) 

- Enrol Face ID (Trade) 

- Skip Trading Pin  

- Set Default Account  

- Quantity Mode 

- Enable / Disable Push Notification  

- Set Update Interval  

- About Us  

- Terms & Conditions  

 

Users can choose to switch on quantity mode, which means it will show in lots on the order confirmation page. 

By default, the quantity will be showns in units. 

*The quantity mode selection will be applied to the Exchanges offered by HLeBroking.  
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Place Order  

To place a Buy / Sell order,  

Step 1: Select Buy/Sell, e.g. Buy 

Step 2: Select a Client Code* 

Step 3: Select “Modality”   

Step 4: Select “Validity”  

Step 5: Insert the “Price”  

Step 6: Indicate the “Quantity”   

Step 7: Tap “Order Preview” 

  

*Note: You will be required to select the relevant Client Code if you have more than one account.  
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Step 8: Enter trading pin  

Step 9: Tap “Proceed”  

Step 10: Tap “Confirm” on confirmation page   
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Select “View Status” to check the status of your order.  
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Modify Order  
  

To modify an order, users may call out the order listing. 

Step 1: Select a Client Code* 

Step 2: Select order in the listing 

Step 3: Tap “Modify” 

Step 4: Indicate the “new price” or “new quantity” 

Step 5: Tap “Proceed” 

 

*Note: You will be required to select the relevant Client Code if you have more than one account.  
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Step 6: Enter trading pin  

Step 7: Tap “Proceed”  

Step 8: Tap “OK” to check the status of your order 
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Cancel Order  
  

There are two methods to cancel the order. 

First method 

To cancel an order, users may call out the order listing (refer to page 11). 

Step 1: Select a Client Code* 

Step 2: Select order in the listing 

Step 3: Tap “Cancel”  

Step 4: Tap “Yes” to confirm cancellation (Note: if you do not wish to proceed, tap “Dismiss”) 

 

*Note: You will be required to select the relevant Client Code if you have more than one account.  

 

 

  

 

 

 

 

 

 

 

 



  

  

©Copyright. All rights reserved                                                                                                                                         Page | 38  
 

 

 

Step 5: Enter trading pin  

Step 6: Tap “Proceed” 

Step 7: Tap “OK” to check the status of your order 
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Second method: 

 

Step 1: Select a Client Code* 

Step 2: Select “Status” 

Step 3: Tap “Cancel”  

Step 4: Tap “Yes” to confirm cancellation (Note: if you do not wish to proceed, tap “Dismiss”) 

Step 5: Enter trading pin  

Step 6: Tap “Proceed” 

 

*Note: You will be required to select the relevant Client Code if you have more than one account.  
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Step 7: Tap “OK” to check the status of your order 

 

 

 

 

 

 

  

 

 


